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CONVENTION CENTER

NEED WIRELESS CONNECTIVITY?

Smart City Networks offers on-site wireless services for both attendees and exhibitors. Our Complimentary
Internet is offered free of charge and is available in all public spaces and meeting rooms. Our Exhibitor
Internet is available facility-wide on a 5 GHz wireless network, at speeds of 3 Mbps up/down per device.
Depending on where you are in the facility, you may see both SSIDs (network names), but only Exhibitor Internet
is supported in all areas.

EXHIBITOR HOW TO CONNECTTO
INTERNET EXHIBITOR INTERNET

Exhibitor Internet is available throughout the . Open Wi-Fi settings on your device and select “Exhibitor
facility. Each purchase is device specific. Internet”.

1 day for $79.99 . First time users will be asked to create an account and

3 days for $227.97 select a purchase option.
5 da))'ls for $359'95 . Follow the on-screen instructions to get connected.

COMPLIMENTARY HOW TO CONNECTTO
INTERNET COMPLIMENTARY INTERNET

Complimentary Internet is a free service and . Open Wi-Fi settings on your device and select “Free
is available for use in all public spaces and Internet”.
meeting rooms. . First time users will be asked to create an account and
verify their email address to get connected.

For questions regarding on-site wireless services, please call Smart City Networks at
213-765-4647. To order any other services we provide, please visit us online at:
orders.smartcitynetworks.com.
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FIRST CLASS CUSTOMER SERVICE

Leading up to the start of your event, our customer service team
will work with you to ensure all the required information needed
to install services is collected prior to your arrival. These items
include; verifying your order, providing all pertinent IP and
wireless information, collecting a floor plan, advanced payment,
and confirmation of all required signatures. We understand
there are a lot of moving parts when planning to exhibit at
a convention and our mission to make this process as easy
as possible.

It's our goal to make our team as accessible as possible. All our
events are staffed with local team members for you to utilize, helping
ensure network reliability and the delivery of the services you
need. During move-in and show days, our team is available to assist
you with your ordered services.

KNOWLEDGEABLE TECHNICAL SUPPORT

Our experienced technicians are readily available to perform
troubleshooting, installation of additional services, relocations and
much more.

Our team will be available throughout the entire event to provide
you with the show experience you've always envisioned.

Order online at:
orders.smartcitynetworks.com

or call 888.446.6911

WE HAVE DESIGNED & INSTALLED

MORE NETWORKS

FOR MAJOR TRADESHOWS
THAN ANY OTHER ORGANIZATION

REDUNDANCY OF EQUIPMENT

We always have spares on-hand and are network ready. Smart
City always keeps network switches and wireless access points
on-hand and connected to the network. If a piece of equipment
fails, we can replace it immediately with little to no downtime.

24/7 NETWORK MONITORING

All ports on the Smart City network are polled every minute for
network stability. Certified network engineers are on staff in our
Network Operations Center during event hours and on call 24/7.
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NETWORKS
s the exclusive provider of the following services:

INTERNET

TELEPHONE

CABLETV
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Need just a

BASIC

CONNECTION?

Our BASIC INTERNET SERVICE, ideal for

LIGHT INTERNET USAGE suchas

web browsing and checking email via a wired connection.

SERVICE INCENTIVE* * BASE ON-SITE
Basic Internet $895 $1,140 $1,368
Additional Device $185 $220 $255
EQUIPMENT & LABOR INCENTIVE** BASE ON-SITE
Switch Rental $185 $225 $270
Patch Cables $50 $62 $74
Labor (Floor Work) $125 $125 $125

*NOT FOR STREAMING

**ORDER 21 DAYS PRIOR TO FIRST DAY OF MOVE-IN TO GET THE INCENTIVE RATE!

Basic Internet Includes:
¢ 1.54 Mbps burstable to 3 Mbps per device

Each device includes (1) Private IP Address

To connect multiple devices to this service a Switch Rental, Patch Cables and Floor Work are required. If more than 5 devices
are needed, another main drop (Basic Internet w/ 1 Private IP) is required. An additional 4 devices can then be added to your

Routers are not permitted on this service and will not work

Up to 4 additional IPs [devices] may be purchased separately
Ethernet RJ45 Hardline drop and is DHCP (plug and play)

order. A maximum of 10 devices in one location is permitted.

ORDER NOW @

Order online at:

orders.smartcitynetworks.com
or call 888.446.6911
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What if it's

MISSION

CRITICAL?

Our DEDICATED WIRED SERVICES are the
FASTEST AND MOST RELIABLE way

to deliver high quality experiences at your event.

STREAMING

DEDICATED SERVICES INCENTIVE* ON-SITE
SD or HD or UHD

3 Mbps Dedicated 1 N/A | N/A $3,495 $4,370 $5,244
6 Mbps Dedicated 2 1 N/A $5,900 $7.375 $8,850
10 Mbps Dedicated 3 2 N/A $7,850 $9,810 $11,772
15 Mbps Dedicated 5 3 N/A $11,700 $14,630 $17.556
25 Mbps Dedicated 6 4 1 $19,250 $24,060 $28,872

*ORDER 21 DAYS PRIOR TO FIRST DAY OF MOVE-IN TO GET THE INCENTIVE RATE!

Whether you are setting up your own booth Wi-Fi, Webcasting, HD Streaming, Gaming or require Point to Point connectivity,
Dedicated Internet is the way to go!

Dedicated Services Include:

e Ethernet (1) RJ45 Hardline drop with VLAN
Wireless and Hardline routers are permitted

(5) Static Public IP addresses

Speeds up to 1 Gbps available

Additional Static IP addresses available for purchase

ORDER NOW @

Order online at:
orders.smartcitynetworks.com

or call 888.446.6911
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NEED WIRELES
CONNECTIVIIYZ

Our STANDARD HOTSPOT provides

SIMPLE & SECURE WIRELESS

connectivity ideal for checking emails, browsing the web,
processing payments, and light website demonstrations.

STANDARD HOTSPOT PROVIDES 3 Mbps BURSTABLE TO 5 Mbps PER DEVICE*

DEVICE LIMIT INCENTIVE* * BASE ON-SITE
5 Device Limit $2,339 $2,807 $3,368
15 Device Limit $4,133 $4,960 $5,952
30 Device Limit $6,762 $8,114 $9,737
Additional Access Point Rental $750 $750 $750

“NOT FOR STREAMING.
**ORDER 21 DAYS PRIOR TO FIRST DAY OF MOVE-IN TO GET THE INCENTIVE RATE!

All Hotspots broadcast on the 5 Ghz frequency only and include:

e (1) Custom network name or SSID

e (1) Password (8 character minimum)

e (1) Access Point - booth size may require additional Access Point rental

ORDER NOW @

Order online at:

orders.smartcitynetworks.com
or call 888.446.6911
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WILL YOUR BOOTH DEI
BRING OUT THE MAS

A

Our PREMIUM HOTSPOT combines

HIGH BANDWIDTH WIRELESS

with greater flexibility and customization options that generate
smoother product demos, quicker remote connectivity and superior
video streaming quality.

PREMIUM HOTSPOTS ARE NOT RATE LIMITED PER DEVICE

STREAMING
BANDWIDTH ALLOCATION ~ SD or HD or UHD INCENTIVE* BASE ON-SITE
10 Mbps 3 N/A | N/A $8,800 $10,560 $12,672
20 Mbps 6 4 N/A $16,600 $19,920 $23,904
30 Mbps 10 6 1 $24,200 $29,040 $34,848
40 Mbps 13 8 1 $31,550 $37,860 $45,434
50 Mbps 16 10 2 $39,050 $46,860 $56,232
Additional Access Point Rental N/A | N/A | N/A $750 $750 $750

*ORDER 21 DAYS PRIOR TO FIRST DAY OF MOVE-IN TO GET THE INCENTIVE RATE!

All Hotspots broadcast on the 5 Ghz frequency only and include:

¢ (1) Custom network name or SSID

e (1) Password (8 character minimum)

e (1) Access Point - booth size may require additional Access Point rental

ORDER NOW @

Order online at:
orders.smartcitynetworks.com

or call 888.446.6911

orders.smartcitynetworks.com /wifi-splash-page-design
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